
Where and when can I drop off donations?
Please drop off donations Monday-Friday between 8:30 am - 5:00 pm at 723 James St, Syracuse, NY 13203

Who does Vera House serve?
We serve people of all ages and genders that have been affected by domestic and sexual violence. We ask that you 
consider this when making a donation to ensure all victim and survivor needs are met.
Do you accept gently used items?
We primarily accept new items. Items followed by an asterisk (*) can be accepted in like-new condition. Please donate all other 
used items to the Rescue Mission. We partner with the Rescue Mission to ensure our client’s clothing and furniture needs are met. 

What if I have additional questions? 
Please direct all questions to giving@verahouse.org 

FREQUENTLY ASKED QUESTIONS

723 James St,
Syracuse, NY 13203

www. verahouse.org
@verahouseinc

Your generous donations provide victims and 
survivors of domestic and sexual violence with the 
comforts and necessities they need to rebuild after 

trauma. Thank you for supporting our community 
members in need with your donation to Vera House. 

NEEDS SUPPORT
OUR COMMUNITY

We accept toddler and 
baby items for all ages 

including but not limited to:
Diapers & Pull-ups

Wipes
Strollers*
Car Seats
Umbrellas

Pack n’ Plays

TODDLER & 
BABY ITEMS

TOILETRIES &
PERSONAL CARE

We accept new clothing 
for people of all ages &
genders including but 

not limited to:
Sweatpants & PJs

Sweatshirts
Sports Bras 
Underwear

T-Shirts & Jeans
Socks & Slippers

CLOTHING FOR
ALL SURVIVORS

HOUSEHOLD
ITEMS

Towels & Linens*
Blankets

Bedding & Pillows
Kitchen Gadgets
Paper Products
Plates & Bowls*
Cups & Mugs*

Cookware & Cutlery*
Cleaning Tools

Body Wash 
Deodorant

Hand & Body Lotion
Shampoo & Conditioner

Feminine Hygiene Products
Ethnic Hair Care Products
Dental Hygiene Products

Hair Ties & Brushes
Hand Sanitizer

Vaseline


